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E®EKTUBHICTb MCUXONONMYHOI NIATOTOBKU NPALIBHUKIB 3ABOAY
«AHINPOCNELUCTA/Ib» HA PIBEHb KOM®OPTHOCTI B3AEMOAI
3 NNIKAPEM CTOMATO/10IromM

3anopi3bKuii gepXaBHUN MegUUHMA YHiBepcuTteT (M. 3anopiKiKa)

38’A30K ny6aiKauii 3 nNfaHOBMUMM HayKOBO-A0CNIA-
HUMMK poboTtamu. [JocnigKeHHsA NPoOBEAEHO B PamKax
HAyKOBO-AOC/iAHOT poboTN Kadeapwn TepaneBTUYHOI,
opToneaMyHOI Ta AUTAYOI CTOMATONOrIiT Ha Temy: «Komn-
JIeKCHa NpodinakThKa Ta NiKyBaHHA OCHOBHUX CTOMATO-
NIOTIYHMX 3aXBOPIOBAHb Y KUTENiB NPOMMC/IOBOTO peri-
oHy», Ne 1P 0117U006958 3anopi3bKoro gepxasHoro
MeNYHOrO YHiBEPCUTETY, M. 3aNOPiXKKA.

Bctyn. CTomaTonoriyHi 3axBoptoBaHHA BigHOCATLCA
[0 uncna HavnowmpeHilwmx xsBopob nwoactsa. TiNbKK
B HawWil KpaiHi ¢ikcyeTbca 339 mAH. 3BEpPHEHb 3a CTO-
MaTO/I0TIYHOK AOMNOMOTOHO B PiK. MpW LbOMY NiKyBaHHSA
CTOMATO/I0rYHOT NaToNOorii BiAHOCUTLCA 4,0 GAKTOPIB, SAKI
BMK/AMKAOTb CTPec y HiNblOoCTi NaLienTiB, a Le np13Bo-
AUTb A0 $i3i0N0riYHOro Ta NCUX0NOrYHOro 36yAKEHHS,
O 3HAYHO YCKIALHIOE NPOBEAEHHA NiKAPCbKUX MaHi-
NyNALIN Ta NepelwKoaXKae AOCATHEHHIO MOBHOrO yCnixy
nikyBaHHa [1,2,3].

AKicTb Ta edeKTUBHICTb CTOMATO/IOFYHOT ONOMOTH
npawiBHMKAM NPOMMUCAOBUX NIANPUEMCTB 3a1eXKaTb Big,
KBanidikauii meanyHoro nepcoHany, KAiHiKo-ajarHoc-
TUYHUX MOK/IMBOCTEN YCTAHOBM Ta paLioHaNbHOI opra-
Hi3au,ii BCbOro NliKkyBanbHO-AiarHOCTUYHOTO npouecy [4].

3aranbHOBIAOMO, WO YyCNiX /AiKyBaHHA 3HAYHOLO
MipOtO 3aneXKUTb Bif 6arkaHHA NaLieHTa cniBnpawoBaTh
3 Nlikapem. B3aeMOpPO3yMiHHA MiXK NiKapem Ta nawieH-
TOM M€ HaA3BMYAMHO BaX/IMBE 3HAaYEHHA y npodinak-
TULi PO3BUTKY NOBIYHUX peaKLiii, ToMy B KNiHiLi NOTpi6-
HO CTBOPUTKU aTMOcdepy B3aEMHOI AOBIPU i NO3UTUBHUX
eMoL,ili Ha Bcix eTanax flikyBaHHsA [5,6,7].

[Ona pocarHeHHA B3aEMOPO3YMIHHA | AoBipn na-
LiEHTA [0 NiKaps OCTaHHIA Ma€e BO/IOAITM MeToAamu
BMAMBY Ha XBOpY NoAnHY. OCHOBHUMW cepef, HUX €
pO3’ACHEHHSA, 3aCNOKOEHHSA, MEPEeKOHYBaHHA, Niabaabo-
pIOBaHHA, HaBeAEHHA NPUKAAAIB YCMILHOMO NiKyBaHHA
iHWKnx xBopux. Nig yac Bubopy cnocobis iHAMBIAyaNb-
HUX MigXo4iB A0 NiKyBaHHA 0OOB’SI3KOBO YpPaxoBYHOTb
TUN HEPBOBOI CUCTEMM XBOPOFO, Pi3HOBUA, 0COBUCTOCTI,
ncuxodisnyHi Ta noBeaiHKOBI peakuii [5,7,8].

MaKcMmanbHO 06’€KTMBHA OLiIHKA PiBHA AKOCTI Ta
epEeKTUBHOCTI MCUXO/IOFYHOI MiArOTOBKM NauieHTa, i
OOCTYNHOCTI B ymoBax cdOpMOBaHOI B HalWil KpaiHi co-
LianbHO-eKOHOMIYHOI CcUTyaLii HemoxKimBa 6e3 ypaxy-
BaHHA AyMKM daxisLis [6,9].

OfHi€lo 3 OCHOBHMX CKNAA0BUX TAKOTO MOHITOPUHTY
€ COLLi0NOriYHI AocCNiaKeHHA. PesynbtaT nornmnbaeHmx
COL0NIONIYHMX AoChigXKeHb 3 04HOro BOKy CnpustoTb
BUABJMIEHHIO pe3epBiB, NOANINWEHHIO OopraHisauii, naa-
HYBaAHHA, NiABULLEHHA AKOCTI MCUXOJIOTIYHOI NiArOTOBKM
Ta KYNbTYPU AiANLHOCTI NiKyBa/ibHOI YCTAHOBMU, 3 iHLWOMo
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6OKy AMCUMNNiIHYIOTb CMiBPOBITHMKIB, 403BONAIOTL BU-
ABUTU i YCYHYTU HanBHi Hegoniku [10].

MerTa gocnigKeHHA. OuiHUTU eDeKTUBHICTb NCUXO-
NOTriYHOT NiAroTOBKM NpaLiBHMKIB 3aBogy «Hinpocnew-
CTasb» Ha piBeHb KOMQPOPTHOCTI B3aeMOZii 3 nikapem
CTOMATO/IOroM.

06’ekT i meToau pocnigyeHHA. [ns OOCATHEHHA
MeTU [OCNIAKEHHS, WAAXOM aHKeTyBaHHA, Hamu byno
npoBeAeHO BMBYEHHA AyMKM 117 cneuianicTiB cToma-
ToNoriYHoro Npodinto NPo BMNAMB NCUXONOrIYHOI Nigro-
TOBKM Ha KOMQOPTHICTb B3aEMOAIT NaLjieHTa 3 fliKapem
CTOMaToNoroM. PecnoHAeHTH, Wo HazaBasn CTOMATO-
noriyHy gonomory pobiTHMKam 3aBoay «[Hinpocneu-
CTanb», NPaLOBann B AEPKABHUX NiKYBaNbHUX 3aKna-
nax KY «MicbKka ctomatonoriyHa nonikniHika Ne2y», KY
«MicbKa cTtomaTtonoriyHa nonikniHika Ne6» Ta YHiBep-
CUTETCbKa KNiHiKa M. 3anopixKa. EGeKTMBHICTb ncmxo-
NIOTiYHOI MiArOTOBKU MpPALiBHUKIB 3aBO4y OLHIOBA/IN
58 (49,6%) ctomaTonora-tepanesta, 42 (35,9%) crto-
maTtonora-optonesna, 17 (14,5%) ctomatonora-xipypra.
Cepepg, onuTaHMX PecnoHAEHTIB YON0BIKM CTaHOBUAM 53
(45,3%), »iHKu BignosiaHo 64 (54,7%).

Hamu 6ynn po3pobneHi aHKeTH, AKi 3aNoBHIOBaNK-
CA NiKapem CTOMATON0roM nicaa Apyroro abo TpeTboro
NpMMOMY NaLiEHTa, a came Nicia Toro, AK NiKapaMM Npo-
BOAMACA, CNeLia/ibHO NpeAcTaBNeHa HaMW MeTOAMKa
NCUXONOTIYHOT NiAroTOBKM NauieHTIB. Mporpama ncuxo-
NIOriYHOI MigroToBKM Gyna po3paxoBaHa Ha BMiHHA Ni-
KapsA BM3HAYMTMCA 3 TUNOM NaLieHTa Ta 6asyBanaca Ha
poboTax weeacbKoro ncuxiatpa Ta negarora K.I. KOHra.
PecnoHaeHT BiANOBiAANM HA 3anUTaAHHA aHKeTU O0-
6pOoBINbHO Ta @aHOHIMHO.

AHKeTa cknaganaca 3 13 3anuTaHb, AKi MOXHa 3rpy-
nyBaTM B Tpu PyYHKLiOHaNbHUX 60Ka. lNepwnit 6aokK
QHKETU MICTUB MUTAHHA, WO A03BOMIAKTL OXapaKTepu-
3yBaTW CTaB/IEHHA PECNOHAEHTIB 4O METOAMKMU NCUXO-
NIOriYHOI NiaroToBKKU. [pyruii 6NOK NUTaHb aHKeTW ne-
penbayaB oTpuMaHHA iHPopmauii Npo edpeKkTUBHICTb
NpPOBeAEHHA MCUXONOTIYHOI NiAFOTOBKU B YCYHEHI Npo-
6nem B3aemogjii MiXK nikapem Ta nauieHTom. TpeTil
670K aHKeTU XapaKTepu3yBaB PO3MNOAiN PECNOHAEHTIB
3a CTaTTio, 32 Gaxom Ta CTaxKem poboTu.

Pe3ynbraty AocnipKeHHa Ta ix o6roBopeHHs. 3ria-
HO 3 OTPMMAHUMM JAHUMM, BCi CNeLianicTu CTOMaToNo-
riyHoro npodinto (100%) BBaKaloTb 3@ HEOOXigHICTb B
CBOIM MPAKTUYHUI AiANbHOCTI BUKOPUCTOBYBATU iHAM-
BiZyasbHUI Niaxia A0 BUpileHHA npobaem y naujieHTa.

B Hawomy aocnigrKeHHi mMu 3anponoHyBanu pec-
NOHAEHTAM OLIHUTWU HACKINbKK «3pO3yminio Ta JOCTyN-
Ho» Byna npeacTaBneHa MeToAMKA NCUXOOFYHOI Nia-
roTOBKW. BBaKatloTb, WO «Maixke BCe 3p0O3ymino», um
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«Bce 3po3ymino» 92 (78,6%) ctomatonora, a came 60
(65,2%) »kiHOK Ta 32 (34,8%) vonosika. iHKkam LA me-
ToaMKa byna 6inbw Ao Bnogobu. Ha Bumbip Bignosiai
Masia BMJIMB He TiZIbKK CTaTb $axiBLiB, a 1 CTaXK poboTu.
Yum Ginbwe 6yB cTaxK poboTu fikaps, TUM BiAnoBiAb
6yna nosuTMBHiwe. TaK, CTOMATONOrM 3i cTaxkem poboTH
16-21 pik i binbwe 58 (49,6%) Bignosinu, wo «Bce 3po-
3yMino», 3i cTaxkem poboTu Big, 5 Ao 15 pokis 47 (40,2%)
— «Maitxke Bce 3po3ymino». Tinbkm 12 (10,2%) cneuia-
nicTiB, 3i cTarkem poboTn A0 5 poKiB, Manu npobiemu 3
ONaHyBaHHAM METOAMUKW.

AHanisyoun BiANOBIAi HA 3aNUTaHHA «AKi BUHUKAU
TPYAHOLLI?» MW MOMITWU/IM, LWLO HE3HaYyHa KifbKicTb ¢a-
xiBuis 13 (11,1%) mana npobaemu 3 po3ymMiHHAM KOH-
uenuii B3arani. I3 BU3HAYEHHAM TUMY NALiEHTA B OCHO-
BHOMY Ma/in TPYAHOLLI MOJIOAj NiKapi. 3 KoperyBaHHAM
BNIACHOI MOBEAIHKN BiAHOCHO A0 TUMY MaLiEHTa Manu
TpygHou 58 (49,6%) ctomaTtonoris 3i cTaxem poboTu
16 pokis i binbLue.

Hac 3auikaBunio, a HaCKiNbKM NPOCTO BMKOPUCTOBY-
Banu ¢axiBui AaHy METOAMKY Yy CBOI NpaKTUYHIN Ai-
ANbHOCTI. Maitke Bci XiHKM Ta 36 (67,9%) YonoBikiB 3
NEerKicTio BUKOPUCTOBYBANM JaHy METOAMKY B CBOIl po-
6oTi. CromaTonoru-xipypru Bigmituam, Wo matoTb TPyA-
HOLi, @ CTOMaTO/I0rM-TepanesTN i opTonean rotosi A0
BMPOBAaZKEHHA B MOBCAKAEHHY MPAKTUYHY AiANbHICTb
NCUXONOTIYHOT NiAroTOBKKM NaLjienHTiB. binbw monoawmnii
KOHTUHTEHT nikapis 34 (29,1%) Bignosinu, wo rotosi Ao
OMaHyBaAHHA LLIEHD METOAUKOLO.

Bu3HayeHHA TUNY Maui€HTa € Ba*KNIMBUM B NpoBe-
OEHHI NCUXONOriYHOI NiAroToBKU. Big, nNpaBUAbHOCTI
BMBOPY TUNY NaLiEHTa 3aN€XNUTb IHAMBIAYabHUI Nia-
xig. Cneuianictu, 3i ctaxkem pobotn binbwe 16 pokis,
y 49,6% Bunagakis (58 ¢axisuis) BNeBHEHO BM3Ha4ann
TUN NALieHTa | BUTPaYaan Ha Le 6M3bKO CEMU XBUIUH.
binbwe pecatM XBUAMH BM3HA4YaAW TMN nauieHTa 59
(50,4%) daxisLiBs, AKi NpaLoBanM Ha Nnocagax He binbLue
15 pokiB. 3@ HAWMMM CMOCTEPEKEHHAMM, XKiHKM BUTPa-
Yanu Ha BU3HAYEHHA TUMY NaLieHTa 6AM3bKO 5 XBUAUH,
LLLO 3HAYHO MEeHLUE HiX YONO0BIKM.

BneBHeHi B NpaBMAbHOCTI BU3HAaYEHHA TUNY NaLli€H-
Ta 91 (77,8%) pecnoHAEeHT. 3riAHO OTPMMaHUX AaHUX,
YO/I0BiKM BYNM BiNblL BNEBHEHI HiXK XKiHKK. He BneBHeHi
y BMbopi TMNy nauieHTa 6ynn monogi daxisui. Ha Haly
OYMKY, Lie NoB’A3aHO 3 HEBE/NIMKMUM A0CBiAOM poboTu.
OnuTaHux, AKi B3arani He BMEBHEHi Ta He 3pO3yMinu
NPUHLUMIB BUSHAUYEHHA TUNY He byno.

Hac payxke 3auikaBuno, 3 AKMMM NpaLiBHUKaMM
Nerwe, a 3 AKMMMU Baxkye Byno cnisnpawtoBaT HaWUM

Koneram. AHani3 pe3ynbTaTiB HALIOro AOCAIAXKEHHA MNO-
Ka3aB, W0 Ha piBeHb Ta KOMPOPTHICTb CcNiBNPaLL MiX Ni-
KapeMm i nauieHToM BNAMBaAlOTb AeKinbka ¢aktopis. Mo-
nepuwe — ue TMN NaLieHTa, No-Apyre — Le cTaxK poboTtu
NiKapsA, no-TpeTe — cTaTb daxisuys.

3a HaLIOK AYMKOIO, BN/IMB TUMY MaLLiEHTA Ha piBEHb
cniBnpawi 3 Nikapem 3aneXuTb Big NPaABUALHOCTI BU-
6opy Nnikapem enemeHTiB MeTOAMKM NCUXOOrIYHOT Nia-
rOTOBKM Ta HAABHOCTIi HEraTMBHOrO CTOMATOJIONIYHOIO
[0CBiAy NavlieHTa.

Tak, 32 AyMKO KiHOK 48 (75,0%), HaliBarkuye 6yno
CniBnNpaLoBaTM 3 BONbOBUM Ta iA€aNiCTUYHUM TUMOM
nauieHTiB. A 43 yonosika (81,1%) BBaXKaM KBAKKUMMY
NPOBOKYIOYMX MALEHTIB. JNA KIHOK CamMUMKN «erku-
MU» By NaLieHTX BigYyBatodi Ta NPOBOKYHOYi, TaK BBa-
XatoTb 52 (81,2%) onutaHux. [na Yonosikis — igeanic-
TUYHI Ta BiguyBatodi — 41 (77,4%) Bignosiap.

[ocBig poboTn MaB NeBHUI BNAMB Ha BUBIp «Bax-
KMX» Ta «aerkmx» nauientis. Ansa 12 (10,2%) nikapis 3i
CTaXKem pobuTn A0 5 POKiB «BarKKMMU» BYIM NaLiEHTH
nNpoBOKyto4yoro Tnny, a ana 34 (29,1%) nikapis 3i cTaxkem
pob6oTu 21 piK i 6inblue — NaLieHT BoNboBOro Tuny. Ca-
MUMW KNETKMMM» NALLEHTAMM AK Y MONOAMX, TaK i y A0-
cBigueHnx daxisuis 6ynm naLieHT BigYyBaOYOro TUNY.

Mwu ay»Ke 3ag0BosieHi TUM, wo 102 (87,2%) onuTa-
HUX PecnoHAeHTa BBaXKaloTb AaHy METOAMKY MCUXO/0-
riYHOI NiArOTOBKM BaXK/IMBUM | HEOBXiAHMM B ONaHyBaH-
Hi HABMYOK CMiZIKYBaHHA 3 Pi3HMMM rpynamm NaLieHTIB.
Hac 3acmyTtuB ot dpakKT, wo y 12,8% Koner usa metoguKa
He MoJiNwWKuAa CRiKyBaHHA 3 NauieHTamu. Lle 6ynum yo-
JIOBIKM 3i cTaxkem poboTn o 5 pokis, 3a paxom cTtoma-
TOJIOrM-0pTONEAMN Ta CTOMATONOTU-Xipypri.

BUCHOBKU. TaKMM YMHOM daxiBL, LLLO HAZAOTb CTO-
MATONOTiYHY AOMNOMOTY MpaLuiBHMKAM 3i WKigAMBMmm
YMOBaMMN BUPOOHULTBA, NO3UTUBHO OLHUAN MOXKAU-
BOCTi MCUXONOTIYHOI NiArOTOBKM LWOAO YCMiWHOCTI B3a-
E€MOAIN 3 PI3HUMK rpynamm NaLieHTIB.

BUMKOPUCTaHHA JNliKapAMW CTOMATONOTaMMN  Pi3HUX
cneujianbHOCTEN B CBOIM MPAKTUL NCUXONOFIYHOI Nigro-
TOBKM MALiEHTIB JO3BONAE YCYHYTU Npobaemun B3aemo-
AiT MiXK nikapem Ta NauieHToM, Wo cnpuatTume epeKTmB-
HOMY NPOLECY NiKYyBaHHA.

MepcnekTMBM NoAanbLIMX AOCAIAXKeHb OyayTb Ha-
npasaeHi Ha po3pobKy anropuTmy nporpamu npodinak-
TUKM CTOMATO/IOTIYHUX 3aXBOPIOBAHb Y NPaLLiBHWMKIB 3a-
Boay «[IHinpocneucTanby O4HUM 3 e/IeMeHTIB AKoi byae
NCMXON0TIYHA NiAroTOBKA NaLLiEHTIB.
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EDEKTUBHICTb MCUXONOTYHOI NIArOTOBKU MPALIIBHUKIB 3ABOAY «AHINPOCMELUCTA/Ib» HA PIBEHb
KOM®OPTHOCTI B3AEMOAII 3 NIKAPEM CTOMATOJIOTOM

Bo3Ha l. B.

Pestome. CTaTTa npucBAYEHa aHasi3y pe3ynbTaTiB COLONOrNYHOIro AOCAIAMKEHHA cepes NiKapiB CTOMATO/IOrIB 3
NpMBOAY CBOrO BigHOLWEHHA 40 NCUXONOTIYHOT NiArOTOBKM NaLLiEHTIB.

B cTaTTi npeacTaBneHi pe3ynbTaTv OLiHKM CTOMAToI0ramm epeKTUBHOCTI MCMXONOFIYHOI NiArOTOBKM NALLIEHTIB HA
piBeHb KOMOPTHOCTI B3aEMOZ|T 3 SliKapem CTOMaTo/I0roM.

BMKOpUCTaHHA NiKapAMKW CTOMATO/IOraMM Pi3HUX CnewianbHOCTeM B CBOIM MPaKTULI NCUXONOTIYHOI NiAroTOBKM
naLieHTiB AO3BONAE YCYHYTM NPOBAeMUM B3aEMOAIT MiXK NiKapemM Ta NALLEHTOM, L0 CNPUATUME edeKTUBHOMY Mpo-
LLecy NiKkyBaHHA.

Kntouosi cnoBa: ncmxonoriyHa niarotoBka, B3aEMOZAiA, CTOMATO/1I0ri4YHa 40ONOMOra.

3®DEKTUBHOCTb NMCUXONOMMYECKOM NOATOTOBKU PABOTHMKOB 3ABOAA «AHEMPOCMELCTA/Ib» HA
YPOBEHb KOM®OPTHOCTH B3AVIMO,D,EVICTBMH C BPAYHOM CTOMATOJIOromMm

Bo3Hasa WU. B.

Pe3stome. CTaTba NOCBALEHA aHAIN3Y PE3YNbTAaTOB COLLMOIOTMYECKOro UCC/IeA0BaHMA Cpeam Bpayeli CTOMaTos10-
roB No NOBOAY CBOEro OTHOLIEHMA K NCUXON0MMYECKON NoAroTOBKE NaLMEHTOB.

B cTaTbe npeacTaBneHbl pe3ybTaTbl OLEHKM BpayamMu CTOMAToIoraMm 3pPeKTUBHOCTM NCUXOIOTMYECKOM MOA-
rOTOBKW MNaLMEHTOB HA YPOBEHb KOMMOPTHOCTU B3aMMOAENCTBUA C BPAYOM CTOMATO/IOrOM.

Mcnonb3oBaHMe BpayaMmn CTOMATONOramMmM PasHbIX CNeunanbHOCTEN B CBOEW MPaKTUKE NMCUXONOrMYECKOM Noa-
rOTOBKW MaLMEHTOB NO3BOASAET YCTPAHUTb Npobaembl B3aMMOLENCTBMA MEXKAY BPayoM M NauMeHTom, 4yTo byaet
cnocobcTBoBaTh 3PpPEKTUBHOMY NPOLECCY SIeUYeHUS.

Knrouesble c0Ba: NCcMXonorMyeckan noArotoBKa, B3aMMOAeNCcTBUE, CTOMaTO/IorMYecKkas NoMolLlb.

EFFECTIVENESS OF PSYCHOLOGICAL TRAINING OF «DNIPROSPETSSTAL» PLANT EMPLOYEES ON THE COMFORT
LEVEL OF INTERACTION WITH A DENTIST

Vozna l. V.

Abstract. The article is devoted to the analysis of the sociological research’s results among the dentists concern-
ing their attitude to the psychological preparation of the patients. The aim of this work was to evaluate the effective-
ness of psychological training of «Dniprospetsstal» employees on the comfort level of interaction with the dentist.

In order to achieve the goal of the study, we conducted a survey of 117 dental specialists on the psychologi-
cal training’s impact on the comfort of the patient’s interaction with the dentist. The effectiveness of psychologi-
cal training of plant workers was evaluated by 58 (49.6%) dentists-therapists, 42 (35.9%) dentists-orthopedists, 17
(14.5%) dentists-surgeons. Among the respondents, men were 53 (45.3%), women respectively were 64 (54.7%).

We have developed questionnaires, which were filled by a dentist after the second or the third patient admis-
sion, namely, after the conducting of our specially presented methodics of psychological preparation of the patients
by the doctors.

In our study, we asked the respondents to evaluate «How clearly and accessibly» the method of psychological
training was presented. «Almost everything is understood», or «All is understood» is considered by 92 (78.6%)
dentists, namely 60 (65.2%) women and 32 (34.8%) men. Women were more comfortable with this technique. The
choice of the answer was influenced not only by the gender of the specialists, but also by the experience of work.
The longer the doctor’s work experience was, the more positive was the answer. Thus, the dentists with work ex-
perience of 16-21 years and over 58 (49.6%) said that «Everything is clear», with experience of work from 5 to 15
years 47 (40.2%) — «Almost everything is clear». Only 12 (10.2%) specialists with up to 5 years of experience had the
problems of mastering the technique.

Analyzing the answers to the question «What are the difficulties?» we noticed, that a small number of specialists
13 (11.1%) had problems with the concept understanding at all. In determining the type of patient, young doctors
generally had difficulties. 58 (49.6%) dentists with work experience of 16 years and over had difficulty adjusting their
behavior to the type of the patient.

We were interested in how simply the experts used this technique in their practical activity. Almost all women
and 36 (67.9%) men easily used this technique in their work. Dentists-surgeons noted, that they have difficulties,
and dentists-therapists and orthopedists are ready to introduce psychological preparation of the patients into the
daily practical activities. A smaller contingent of physicians 34 (29.1%) said they were ready to master this technique.

Determining the patient’s type is an important index in conducting psychological training. The correct choice of
the patient’s type depends on the individual approach. Specialists with more than 16 years of experience in 49.6%
of cases (58 specialists) confidently determined the patient’s type and spent about seven minutes. More than ten
minutes the type of the patient were determined by 59 (50.4%) specialists, who have been working not more than
15 years. According to our observations, women spent about 5 minutes determining the type of the patient, that is
much less than men.

According to women 48 (75.0%), it was most difficult to work with a strong-willed and idealistic type of the
patients. And 43 men (81.1%) considered provocative patients as «severe». For women, the most «light» patients
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were feeling and provoking, according to 52 (81.2%) interviewed. For men were idealistic and sensitive type, there
were 41 (77.4%) answers.

Experience has had some influence on the choice of «heavy» and «light» patients. For 12 (10.2%) doctors with
experience up to 5 years, the provocative patients were as «severe», and for 34 (29.1%) doctors with experience of
work 21 years and more were the patients of willed type. The most «light» patients, both in young and in experi-
enced specialists, were the patients of sensitive type.

We are very pleased, that 102 (87.2%) of the interviewed respondents consider given method of psychological
training as an important and necessary in mastering communication skills with different groups of the patients.
We were saddened by the fact that, in 12.8% of colleagues, this technique did not improve communication with
the patients. These were men with work experience up to 5 years, specializing as orthopedic dentists and dental

surgeons.

Conclusions. Thus, professionals providing dental care to workers with adverse conditions of manufacturing,
positively assessed the possibilities of psychological training on the success of interactions with different groups of

the patients.

The use of the patients’ psychological preparation by dentists of different specialties in their practice eliminates
the problems of interaction between the doctor and the patient, which will facilitate an effective treatment process.
Key words: psychological preparation, interaction, dental care.
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AHANI3 AYMKU NPAKTUKYIOYUX NIIKAPIB TA OPTAHI3ATOPIB OXOPOHWU 340POB’A
LLOAO KNIHIKO-OPTAHI3ALIMHUX MIAXOAIB MPO®ITAKTUKN
ENIAEPMANTbHUX AUCNIA3SIU WKIPU

!lep>kaBHa HayKOBa ycTaHOBa «HayKOBO-NPaKTUUHUMN LieHTP NpodifaKTUUHOI
Ta KAiHiYHOT meguuUnHK» [epKaBHOro ynpasaiHHA cnpaBamu (M. Kuis)
’HauioHanbHa meguyHa aKagemia nicnagunaomHoi ocsiti imeni M. /1. LWynuka (m. Kuis)

3B’A30K ny6niKauii 3 n1aHOBMMWU HAyKOBO-A0CAIA-
HUMM poboTamu. Po60oTa € pparmeHTOM HayKOBOI TEMU
«Po3pobka mopgeni opraHisauii 6aratodaktopHoi npo-
diNakTUKM Ta ynpaBAiHHA AKICTIO MeAMYHOT A0NMOMOruU
NPV OKPEeMUX XPOHIYHUX iHOEKLIAHMX 3aXBOPIOBAHHAX
NPUKpPiNAeHoro HaceneHHsa», N2 aeprkaBHOI peecTpaLii
0114U002118.

Bctyn. CuctemaTmsauia gaHUX HayKoBOi fiTepaTy-
pW, aHani3 Ta y3arajJibHEHHA OTPUMAHWX BACHUX pe-
3yNbTaTiB AOCAIAMXEHHA i3 3aCTOCYBaHHAM MNPUHLMNIB
NPOLLECHOro MiAxoay A0 YAOCKOHANEeHHA NpodinakTuKm
eniaepmanbHUX AUCNAA3ii WKipn 403BOANAN Ham 06-
IPYHTYBATW | CTPYKTYPYBaTW KAIHIYHWUIA anroputm me-
anuHoi gonomorn (KAM/J) nauieHTam 3 enigepmainb-
HUMK aucnnasiamu wkipun (EQLL), sk 6a3oBuii enemeHT
JIOKa/IbHOTO NPOTOKOY MeAMYHOT JONOMOTM NaLieHTaM
3 EALL, B TOMY YMCAi | 3 aKTUHIYHMM KepaTo3om (AK) [1].

KorKeH eTan KANiHIYHOro anropuTmy BKAKOYAE CTaH-
OapTusoBaHMin Habip onepauiliHMx npoueayp (3a-
BAaHb), AKi CMHXPOHI30BaHi 3 Mepenikom MeguyHuX
nocnyr B pamkax nocafoBux QyHKLi nikapis Bignosia-
HUX creLiaNbHOCTEN, LLLO TAaKOXK € HOBMM KOMMOHEHTOM
JIOKaNIbHOTO NpoToKony. Kputepii nepexoay mix etana-
MW KNiHIYHOro aNropuTMy YiTKO pernameHToBaHi i 0by-
MOBJ/IEHI KNiHIYHOW A0UiNbHICTI0. OCHOBHMM daxiBLeMm,
AKMIA 3a/7ly4E€HUI [0 BUKOHAHHSA BCiX €Tanis afiroputmy,
€ Nikap-aepmartoseHeponor (93,5% sunaakis) [1].

B oCTaHHi KiflbKa pOKiB CMOCTEPIraeTbCA CNAecK Bu-
MiplOBaHb Ta 3BiTyBaHHA Npo edeKTUBHICTb cucTEM Ta
npoLeciB 0XOpoHu 340p0oB’a [2,3,4].

BumiptoBaHHA AKocTi meamyHoi gonomorn (AMA)
Lie BU3HAYEHHA BNIUBY MeAMYHOI 4ONOMOrM Ha HaKaHi

oshivalovaea@gmail.com

pe3ynbTaTh Ta OLIHIOBAHHA CTYMEHI0 AOTPUMAHHA Npo-
LLeciB, 3aCHOBAHMX Ha HAayKOBMX [lO0Ka3ax abo norogsxe-
HUX NpodecinHUM KOHCEHCYCOM, Ta BiANOBIAHICTb yno-
nobaHHAM nauieHTis [5,6].

MoninweHHA AKOCTi MeanyHOro obcayroByBaHHSA BU-
Mara€ n’aTu Bax/IMBUX €IeMEeHTIB yCniXy: BUXOBYBAHHA
Ta NiATPUMKA KyAbTypu 3MiH Ta 6e3neku, po3pobka Ta
YTOUHEHHA PO3YMIHHA Npobnemu, 3anyyeHHs KA4yo-
BWX 3aLliKaBNEHUX CTOPiH, TECTYBaHHA CTpaTerii 3MiH Ta
NOCTiINHUI MOHITOPUHT eEeKTUBHOCTI Ta 3BiTyBaHHSA Npo
pesynbTatu, Wwob niaTprumaty 3amiHu [7,8].

Y ranysi oXopoHu 340pOB’A MOCTIHE MOAINWEHHSA
AKOCTi BUKOPUCTOBYETHLCA AK 3aCib ANA PO3BUTKY K/iHIY-
HOT NPaKTUKM [9] i FPYHTYETLCA Ha NPUHLMII, L0 3aBXKAM
iCHYE MOKNMBICTb 417 BAOCKOHANIEHHSA B KOXKHOMY MpO-
ueci [10]. barato nporpam woao 3abesneveHHa AMU,
AK NPaBWIO, 30CEPeLKYIOTbCA Ha Npobnemax, BU3Ha-
YEeHMUX PerynaTopHOI UM aKpeanuTaLiHO NepeBipKoto
opraHisauii — nepeBipka AOKyMeHTauii, nepernag pobo-
TW HarNAL0BUX KOMITETIB Ta BUBYEHHSA MPOLLECiB 06Ky
AaHux [11].

OKpiM LbOro, iCHYE KifibKa iHLWKWX CcTpaTerii, 3anpo-
NOHOBAHUX A/1A BAOCKOHA/NEHHA OpraHisauii meany-
Horo obcnyrosyBaHHA. Hanpuknag, Horn S. D. Ta lioro
Kosiern o6roBoproBanv NONIMLWEHHA KNiHIYHOT NPaKTUKK
(clinical practice improvement — CPl) Ak «baratoBuMmip-
HY MeTOZONOriI0 pe3ynbraTiB, AKa mae HesnocepenHe
3aCTOCYBAHHA Y KNIHIYHOMY /liKyBaHHI OKpeMux nau,i-
eHTiB» [12]. CPI ue nigxia, AKMIA 3aCTOCOBYIOTb KAiHi-
LUMCTM 3 METOI BCebiYHOro BMBYEHHA ocobamBocTel i
CKNaZiHOCTel HagaHHA meaunyHoi gonomoru. Metop, CPI
BMKOPUCTOBYE KOMAHAY, BU3HAYaE MeTy, 36upae AaHi,

ISSN 2077-4214. BicHuk npo6nem 6ionorii i meauumnHu — 2019 — Bun. 3 (152)

335



